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Science	  

Community	  Support	  
•  Helpdesk	  L2,L3	  
•  Visitors	  Support	  
•  Contact	  Scien*st	  

work	  (sb	  review;	  
QA3,	  f2f	  visits)	  

•  Workshops/schools/
webinars	  

•  Documenta*on	  
(including	  SV	  guides)	  

•  Community	  
programs	  (page	  
charge,	  SOS)	  

Observing	  Support	  
•  SB	  Genera*on	  L2,L3	  
•  Support	  to	  Chile	  

(AoD,	  CSV	  trips)	  
•  Remote	  CSV	  support	  
•  NA	  Project	  Tracking	  
•  Proposal	  support	  

(CfP	  materials;	  
TechSec;	  	  

•  TechAssm’t)	  

	  Support	  *	  

Data	  Services	  
•  NA	  PI	  Data	  Reduc*on	  

thru	  QA2	  &	  
packaging	  

•  Adv.	  Alg	  &	  Tools	  
(science	  effort,	  not	  
SW	  Eng)	  

•  Pipeline	  heuris*cs/
tes*ng	  

•  S/W	  based	  
commissioning	  
(pipeline,	  calibra*on	  
procedures)	  

DA	  Tasks	  
•  SB	  Genera*on/L1	  	  
•  Helpdesk	  Triage/L1	  
•  Data	  Retrieval	  
•  Data	  Delivery	  
•  Pipeline	  Opera*ons	  

(incl.	  scheduling)	  
•  User	  Interac*ve	  

Processing	  
•  QA	  pipeline	  products	  

Compu?ng	  
Infrastructure	  Support	  

(D	  Halstead)	  

Tasks:	  
•  Data	  Storage	  

Hardware	  
•  HPC	  Hardware	  
•  Visitor	  Compu*ng	  

HW	  
•  User	  Applica*on	  

maintenance	  	  
(Helpdesk/	  Portal)	  

SoCware	  
B	  Glendenning	  

Pipeline	  Heuris?cs	  
ESO	  

CASA	  &	  Pipeline	  
SW	  
J	  Kern	  

ARDG	  (via	  OSO)	  
S	  Bhatnagar	  
(GHunt/OSO)	  

Non-‐CASA	  Sci	  S/W	  

Data	  Storage	  &	  
Retrieval	  S/W	  

ESO	  

NAASC	  Management	  
Tasks	  

Tasks	  
•  AD	  work	  (responses	  

to	  NSF,	  NRAO	  DO)	  
•  Inter-‐Observatory	  

Coordina*on	  (OSO,	  
etc)	  

•  Intra-‐observatory	  
coordina*on	  (NRC,	  
ASIAA,	  JAO,	  ARCs)	  

•  ANASAC/NRAO	  UC	  
•  SciOpsIPT	  
•  Overall	  Project	  

tracking	  &	  repor*ng	  
•  PD	  Mentoring	  
•  Diversity	  

*Science	  Support	  Func?on	  key:	  
Community	  Support	  func*ons	  
Data	  Services	  func*ons	  
Observing	  Support	  func*ons	  
Uniquely	  data	  analyst	  tasks	  
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