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Hertz Prepaid Voucher/Cupoén Prepagado Hertz

THIS VOUCHER MUST BE PRESENTED AT TIME OF RENTAL

ESTE CUPON PREPAGADO DEBERA SER PRESENTADO AL MOMENTO DEL ALQUILER

Voucher Number Voucher Value Reservation Number

Namero del Cupén 1000243792 Valor del Cupon No. de Reservacion de Hertz
$ 394.40 USD F20344275C2

Name of Client

Nombre del Cliente Voucher Value in Words

THORBURN MICHAEL MR Valor del Cupdn Escrito en Palabras
Four Dollars and Forty Cents
Rental Location Lugar del Alquiler

WASHINGTON-DULLES INTL Pate lasued. Car Class
ICAR
Return Location Lugar de Devolucion 9/8/2011
*AD Agency/Company Ref.
AgenciaiCompafiia Ref.
Rental Date Rental Length (in days) CARLSON WAGONLIT CHILE S.A.
Fecha de Alquller Buracién del Alguiler (No. de dias)
9/10/2011 5 Billing Information
Arreglos Hechos por
Remarlgs ITHI75924623
Comentarios Wagon Lits Turismo

2643 1825 9993

Three Hundred Ninety

VOUCHER GUIDELINES FOR HERTZ COUNTER SERVICE REPRESENTATIVES (CSR)

U.S. RENTALS EUROPE RENTALS
Go to page 3 - Tours and Voucher Screen. Enter the information from the IMPORTANT -
voucher as per example Please refer to:

NAME F.B.2010-R-000-AA

This is an e-voucher and is
acceptable at the rental
counter, This must be

RCV Procedures apply.

P| ess Enter

If you have any questions with this voucher, please e-mail: LAMCsales@hertz.com

Terms and Conditions

1. This Hertz Tour Voucher ("E-Voucher”) indicates that the person named herein ("Renter”) has paid for Hertz Rent-A~Car Services
("Hertz Service") to the extent of the value indicated hereon and the payment has been accepted by the issuer of the e-voucher
("Agent”) as the representative for Renter. Meither Hertz nor the Agent makes any other reprasentations or warranties with respect

to the e-voucher or the Heitz Service to be fumished. 2, Hertz Service shall be provided by Hertz only under a Hertz Standard Rental
Agreement executed by the renter at the location indicated herein at the time this E-oucher is presented. The car must be picked

up at such location. The rental to the Renter is subject to Renter meeting Heitz standard credit voucher and diiver qualifications in
effect at the time and location of the rental, 3. This E-VVoucher is not a guarantee of performance or a confirmation of reservation,
Heitz shall make every effort to provide the Hertz Service to the Renter at the location indicated herein. 4, Heitz is not liable for any
loss or damage by reason of the act or omission of the Agent. Hertz is not responsible for any loss, theft or destruction of personal
propeity either owned by the Renter or by any person with the Renter, 5. INeither Hertz nor the Agent shall be liable to Renter if the
E-Voucher is lost, stolen or destroyed, or should the E-Voucher be honered upon presentation by a paity other than the Renter, 6.

In issuing this E-Voucher; Agent acts only as the agent for the Renter and is not liable for any loss, damage or delay, however caused.
7. This E-Voucher is personal to the Renter and is not transferable or negotiable, 8, This E-Voucher shall be honored only for the value
shown. Any excess, charges over the E-Voucher value must be paid directly to Hertz upon termination of the rental. 9. Heitz retains
the right to cancel this E-Voucher and refund the value hereof in accordance with Paragraph 8 above, should Hertz Feel, in its
discretion, that it is unable or does not deem it appropiiate to fumnish the Heitz Service desciibed on the front hereon, Hertz reserves
the right to change the class of car in fumishing the Hertz Service. 10, In the event of accunence of any event beyond the reasonable
control of Hertz, to include without limitation, acts of Ged, fire, Rooding, explosion, strikes (legal or illegal) or labor stoppages,
govemmental laws, orders or regulations, war, rebellion or not rationing, inability to obtain gasoline, vehicles or other supplies,

and embargoes and shipping restrictions, Hertz abligation to fumish the Hertz Service pursuant to this E-Voucher shall be excused

and refund shall ba made in accordance with Paragraph 9. 11, Accordance of this E-Voucher by the Renter or by any person
purchasing it on behalf of the Renter shall be deemed consent to and acceptance by the Renter of the teims and conditions herein set forth.
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