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help.almascience.org: Users with NRAO-linked account

see link to NRAO helpdesk in side bar

Atacama Large Millimeter/submillimeter Array
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If you can't find a solution to your problem in our knowledgebase, you can submit a ticket by selecting the appropriate
department below.
Departments

General Queries (EU) - Science Portal/Registration, Documentation, Webpages, Proposal reviews and assessment,
Project tracking, other

-, Project Planning (EU) - Available Capabilities, Call for Proposals, Sensitivity Calculator, Simulators, Splatalogue,
other

) Observing Tool (EU) - Proposal Preparation, Proposal Submission (general), Phase2 process

) Data Reduction (EU) - CASA, pipeline processing, etc...

) Archive and Data Retrieval (EU) - archive access and queries, obtaining your ALMA data

) Proposal Change Request Submission (EU) - request for a change to a submitted proposal or accepted project

) Face to Face Support (EU) - Data reduction, sabbatical, science, short term, other
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